












TRANSPORTATION AT 
YOUR DESTINATION 
One of the biggest obstacles when traveling 
with limited mobility is finding acceptable 
transportation options once you’ve arrived at your 
destination. You’ll need to sort this out, especially 
if you are traveling by yourself. Check to see if 
your hotel offers a handicap accessible shuttle 
or van from the airport or train/bus station. 
Alternatively,  depending on your destination, 
public transportation could be an option. A lot of 
city buses are handicap accessible or offer special 
pickup for wheelchairs.

If you are planning to rent a vehicle, there 
are several companies that offer wheelchair 
accessible vans. You can typically find a number 
of options by doing a simple search online. If you 
can drive (or have a traveling companion) and use 
a collapsible wheelchair, a regular rental car may 
also be an option, provided it has a large enough 
trunk to fit your chair. If you choose to rent a 
regular vehicle, it would be wise to call the rental 
company and discuss your needs with them. This 
way you can be certain they will reserve the right 
type of vehicle for you. 

Handicap accessible taxis or rideshare services 
may be a good alternative to look into as well. 
Pricing and availability will differ depending on 
where you are of course, with bigger cities usually 
having better transportation overall. Be sure 
to research all your options in advance of your 
vacation – you don’t want to be stuck at your hotel 
without a way to get around!
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LOCAL ATTRACTIONS  
AND THEIR  
ACCESSIBILITY
If you’re planning a trip that involves a lot of 
sightseeing, it’s important to look into the handicap 
accessibility of any attractions you would like to visit 
ahead of time. Historical monuments, museums, 
cathedrals, and even whole city centers all have 
vastly different levels of accessibility. For example, 
you wouldn’t want to get to a museum ready to 
enjoy the art and history, only to realize there are 
no elevators. You can usually find accessibility 
information for major attractions online, but if 
you don’t see what you’re looking for, definitely 
make some calls and ask questions. Ask about the 
accessibility of the building and specific exhibits, 
or parts of the attraction that you are particularly 
interested in. Also, don’t forget to inquire about 
handicap accessible parking and if shuttle services 
are available to you.

If you will be dining out while sightseeing, consider 
doing some research on the restaurants in the area. 
It’s always a good idea to make sure the local hot 
spots or hole-in-the-wall diners are wheelchair 
accessible. Some restaurants and cafés may 
be too small for a mobility device to maneuver 
comfortably. You can check the restaurant’s website 
for information, or just give them a call to confirm 
whether or not they will be able to accommodate 
your needs.
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Taking tours can be a fantastic way to see a new 
city, or to learn interesting facts about a familiar 
place. If you decide to take a tour, you’ll definitely 
want to get in touch with the tour company and 
ask some questions about the accessibility of their 
tours. This will allow you to determine whether 
or not they can accommodate your needs while 
you’re traveling.

The price of a tour can often vary greatly 
depending on whether or not you’re in 
a wheelchair, generally due to the extra 

requirements and modifications that need to be 
made for the chair. If you can find a company 
that specializes in accessible tours, they will 
usually take you on the smoothest, flattest, and 
sometimes shortest tour routes, while still giving 
you a fantastic, memorable experience. It’s also 
a smart idea to find out how long the tour is, 
what kind of tour it is (i.e. walking tour, bus tour, 
etc.), and what experience, if any, they have with 
providing tours to individuals with specific 
mobility needs. 

GOING ON A TOUR
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Some good questions to ask include:

• 	 What route does the tour guide plan on taking?

• 	 Will you be encountering curbs, steep hills, 		
	 stairs, or other rough terrain (e.g. cobblestones 	
	 and dirt paths)?

• 	 Are handicap accessible restrooms available 		
	 anywhere on the tour route? 

• 	 Will a guide be able to physically assist you 
	 if 	the need arises (such as pushing a manual 		
	 wheelchair or helping you get up the stairs)? 

• 	 Will there be other tourists on the tour?  
	 If so, will you be expected to keep up with  
	 them despite your mobility requirements?

There are many different types of tours you can 
take depending on where you’re traveling to. 
Historical locations, museums, natural wonders, 
castles, churches, and beautiful public gardens are 
all fantastic places to tour, with each offering new 
things to learn and see.
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With the correct preparation and planning, 
traveling with mobility needs can be a great 
adventure. Regardless of whether you’re 
traveling with a wheelchair, scooter, or other 
mobility aid, there’s always a way to ensure 
your trip goes off without a hitch. It might take 
a little extra time, but doing your research 
before the trip, making lists, booking ahead, 
and placing a few phone calls are all excellent 
ways to make sure your well-earned vacation 
is stress-free!


